ABOUT FACULTY

MANISH SHUKLA 5+ YEARS OF TEACHING
B.Tech, Computer Science EXPERIENCE IN THE FIELD OF
Guided Several Successful Civil ETHICS, GEOGRAPHY AND

. : : INTERNATIONAL RELATIONS
Services Aspirants at All India and IN SEVERAL CIVIL SERVICES

State Level INSTITUTES OF INDIA



UPSC: 250

GS:IV- ETHICS INTEGRITY & APTITUDE MARKS
AT Fedfaor & M UP PSC :200

MARKS

‘THEORY

| APPLICATION

‘ CASE STUDIES




UNIT1: ETHICS & HUMAN INTERFACE(fifaemey  3ix Adr 3ra:fham )

UNIT2:ATTITUDE (TR ) l

UNIT3:APTITUDE & FOUNDATIONAL VALUES (3f%fRr aur gaardY e )

"

UNIT4: EMOTIONAL INTELLIGENCE(HTdeITcAh HHS )

UNIT5: THINKERS (RERe )




UNIT1: ETHICS &HUMAN INTERFACE(sfifaremea

3ﬁT3=I'IFI'a°I'€I'31"FI':ﬁ~TJT)

( BASIC CONCEPTS OF A
VALUES(H&T)/ETHICS (Ffereme)/

MORALITY (s faedT )

/

*[ DETERMINANATS OF ETHICS(sfifcremea & frae ava ) }

DIMENSIONS OF ETHICS(sifaemes & faaer 3mam ) -
NORMATIVE(HTTh 1) /APPLIED (I gTR)




|

(

STRUCTURE (37gHIHIT)-CAB (UHTYT ) }

\-

[ PROCESS OF FORMATION OF ATTITUDE(3 TR faATor
$Y GfHAT )-CONDITIONINGS (3TeTaTereT)

)
THEORIES OF ATTITUDE CHANGE (3faIgfr IRace)-
PERSUASION (311 3+T)

-

" APPLICATION OF ATTITUDE-PROBLEM BASED PREVELENT ATTITUDE
& DESIRED ATTITUDE

.




UNIT3:APTITUDE & FOUNDATIONAL

VALUES (3Tf8efa T A3l #ea )

4

e

WHAT IS APTITUDE,
CIVIL SERVANT’S APTITUDE

RELATIONSHIP BETWEEN APTITUDE AND ATTITUDE(3TfRsfr
gy A gFaw )

-

FOUNDATIONAL VALUES(JfAITéY F#4) AS PER
NOLEN COMMITTEE AND 2N° A.R.C.




UNIT4: EMOTIONAL INTELLIGENCE

(ATdelTcA HHS )

WHAT IS EMOTIONAL INTELLIGENCE,
DIFFERENT PARTS OF IT

— APPLICATION OF EMOTIONAL INTELLIGENCE




UNIT5: THINKERS (FA9R& )

— SOCRATES —-KNOWLEDGE

—~ PLATO-WISDOM/COURAGE/TEMPERANCE/JUSTICE

— ARISTOTLE-GOLDEN MEAN

INDIAN THINKERS/INDIAN MORAL PHILOSOPHY-
HINDUISM/BUDDHISM/JAINISM/GANDHI/AMBEDKAR/VIVEKANANDA etc




PART2:APPLICATION

GOVERNANCE (31f&emdeT )

PROBITY IN GOVERNANCE OR GOOD GOVERNANCE ({I"Ql'm?l' ) }

RIGHT TO INFORMATION(H==T T &K ) }

CITIZEN CHARTER }

SEVOTTAM MODEL OF GOVERNANACE }

E-GOVERNANCE




PART3: CASE STUDIES|

GENERAL APPROACH AND
TYPOLOGY

UPSC CASES (2013-2019) & UP-PSC CASES

CASES FOR PRACTICE




TYPES OF CASE STUDIES

1- GOVERNMENT OFFICIAL FACES AN ETHICAL ISSUE AT WORK

2-GOVERNMENT OFFICIAL TACKLING A SOCIAL PREJUDICE

3-GOVERNMENT OFFICIAL FACES CORRUPTION/INEFFICIENCY/INDISCIPLINE IN
ORGANIZATION

4-COMPANY EXECUTIVE FACES AN ETHICAL ISSUE AT WORK

5-INDIVIDIUAL FACES ETHICAL ISSUE IN PERSONAL LIFE OR AT WORKPLACE |

6-GENERAL POLICY ISSUES IN GOVERNANCE
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YEAR-QN

2013-10
2013-12
2013-13
2014-11
2015-12
2015-13
2016-11
2016-12
2018-7

2018-8

2018-10
2018-11
2019-7

KEY ETHICAL ISSUE

PRESSURE TO IGNORE FAULTY CONSTRUCTION
PRESSURE TO SELECT A PERSON

PRESSURE TO DISCLOSE CONFIDENTIAL INFORMATION
INDISCIPLINE,DISRUPTION, FALSE ACCUSATION

ORDER OF RESCUING TRAPPED PEOPLE

MALPRACTICE IN LAND ALLOTMENT FOR SCHOOL
DESERVING PERSON LACKED REQUIRED DOCUMENTS
SENIOR’S LACK OF PERSONAL ETHICS

DESERVING PERSON DOES NOT MEET ONE CONDITION
PRESSURE TO REALIGN A ROAD WITH INDUCEMENT
TOXIC POLLUTION BY FACTORY AND ORDER OF CLOSURE
TAX LAPSES BY PUBLIC SPIRITED DOCTOR

RESCUE OPERATION AFTER A NATURAL DISASTER



YEAR -QN KEY ETHICAL ISSUE

1 2015-10 BOYCOTT OF SCHOOL AFTER APPOINTMENT OF
DALIT COOK

2 2015-14 RESISTANCE TO GIRL'S EDUCATION



T 3-SN YEAR -QN KEY ETHICAL ISSUE

1 2014-10 GENERAL CORRUPTION IN GOVERNMENT

2 2014-13 GENERAL CORRUPTION , PRESSURE TO KEEP QUIET

3 2016-14 NGOs BOTHERED BY CORRUPTION AND BUREAUCRACY
4 2017-9 GENERAL CORRUPTION ETHICAL DILEMMAS

5 2019-11 NARCOTICS MENACE AND DRUG MAFIA



YEAR-QN

2013-14

KEY ETHICAL ISSUE

ALLEGATION OF SEXUAL HARASSMENT AGAINST SUBORDINATE

2014-12

DEMAND FOR BRIBE FROM GOVERNMENT OFFICIAL

2015-9

PRESSURE FROM POLITICAL PARTY TO EMPLOY MEMBERS

2015-11

DRUG DEVELOPMENT:UNECONOMICAL BUT VITAL FOR POOR

2016-9

PRESSURE TO QUIET ABOUT TOXIC WATER DISCHARGE

2016-13

PROTESTS AGAINST NEW FACTORY IN AN AREA

2017-11

COMPENSATION FOR DEATH OF DRUNK WORKER




T5 : SN

YEAR QN

2013-9

2017-10

2017-12

2019-9

KEY ETHICAL ISSUE

PIO FACES OWN LAPSE

WITNESS TO ACCIDENT ON WAY TO INTERVIEW

TELL THE TRUTH LOSE A DEAL OR TELL FALSE AND GET THE

DEAL

COMPANY TRIES TO SILENT THE VICTIM OF SEXUAL
HARASSMENT
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2013-11
2014-9

2014-14
2016-10
2017-13
2017-14
2018-9

2018-12
2019-8

2019-10
2019-12

EMPLOYMENT OF CHILD LABOUR

ENVIRONMENT VS DEVELOPMENT

RURAL-URBAN MIGRATION

DISPLACEMNT VS DEVELOPMENT

BUILDING COLLAPSES AND LOSS OF LIVES

MISUSE OF RTI ACT

ILLICIT LIUOR IN A STATE WITH PROHIBITION
WHISTLEBLOWER

CIVIL SERVANT IMPLICATED FOR BONAFIDE MISTAKE
POLITICIZATION OF BUREAUCRACY

INTERNALIZING INTEGRITY AND ETHICS IN CIVIL
SERVICES



